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RtP Nursing Adult SCOF
[ JLevel9 [ ]Level 10
[]Level 11

England, Wales, Northern Ireland
[] Level6 [ ] Level7

RtP Nursing Mental Health SCOF
[ JLevel9 [ ]Level 10
[]Level 11

England, Wales, Northern Ireland
[] Level6 [ ] Level7

RtP Nursing Childr e n 0 s SCOF
[ JLevel9 [ ]Level 10
[]Level 11

England, Wales, Northern Ireland
[] Level6 [ ] Level7

RtP Nursing Learning Disabilities SCOF
[ JLevel9 [ ]Level 10
[]Level 11

England, Wales, Northern Ireland
[] Level6 [ ] Level7

RtP Midwifery SCOF
[ JLevel9 [ ]Level 10
[]Level 11

_ _ England only
RtP Nursing Associate [] Level5 [] Level6 [ ] Level7

England, Wales, Northern Ireland
[] Level6 [ ] Level7
RtP SCPHN
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Section two

Summary of review and findings

Wrexham Glyndwr University (WGU) is a Nursing and Midwifery Council (NMC)
approved education institution (AEI). The faculty of social and life sciences (the
faculty) offers pre- and post-registration education, including a pre-registration
Bachelor of nursing, in the adult field of practice.

WGU seek approval for a return to practice (RtP) programme for adult nurses. The
programme has been developed in response to the workforce planning
requirements of practice learning partners (PLPs) and Health Education and
Improvement Wales (HEIW). The programme is funded by HEIW who support its
marketing and commission student places. Students may choose to study and
submit academic assessments in the Welsh medium; programme documentation
is available on request. Students can choose to be supported in practice by Welsh
speaking practice supervisors and practice assessors. Students who reside in
Wales have their tuition fees paid to further support and promote nurses returning
to practice.

The flexible programme is designed to increase access for a range of applicants
across a wide geographical area in north Wales. A 40-credit programme at
academic level six can be undertaken on a full- or part-time basis. Students can
choose to undertake 450 hours practice learning experience, either full-time over a
37.5-hour week or part-time at a minimum of 15 hours a week. There® a flexible
learning approach, with the majority of teaching taking place online. Students who
canevidencet h at tuhdertaléen pFactice hours, may apply for recognition of
prior experiential learning to reduce their clinical placement hours. This is
assessed on an individual basis.

The programme is mapped against the Standards for RtP programmes (SRtPP)
(NMC, 2019) and the Future nurse: Standards of proficiency for registered nurses
(FN:SPRN) (NMC, 2018).

Programme documentation and the approval process confirmst hat t her ¢
effective partnership working between WGU and all stakeholders. Students and
service users and carers (SUCs) confirmthatt hey 6r e wel | tha therp
feedback and views are acted upon by the programme team. All stakeholders are
actively involved in the recruitment, programme development, delivery and
evaluation of the programme. PLPs at strategic and operational levels confirm a
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cohesive and supportive relationship with WGU who value their contributions.
WGU work effectively in partnership with a local AEI who share student practice
learning experiences with the main practice placement provider Betsi Cadwaladr
University Health Board (BCUHB).

Students are allocated to one placement learning experience. The programme
team and PLPs assure us that students are able to access additional practice
learning experiences in a range of settings and deliver effective care to a range of
people. Practice learning experience is clearly documented and effectively
monitored by the programme leader. The programme uses the adapted 6 rice for
Walesodpractice assessment document (PAD) specifically designed for the RtP
programme.

WGU and PLPs work collaboratively to develop action plans to address any
concerns raised through systems regulator reports including Health Inspectorate
Wales (HIW) and Care Quality Commission (CQC) inspections. Action plans are
monitored, updated and lessons learnt are shared through formal committees.
Thereds clear evidence of exceptional
This approval visit is undertaken remotely due to the COVID-19 pandemic.

The Standards framework for nursing and midwifery education (SFNME) (NMC,
2018) aren anet at programme level. The Standards for student supervision and
assessment (SSSA) (NMC, 2018) are met at programme level.

The programme is recommended to the NMC for approval subject to one NMC
condition. One NMC and one university recommendation are made.

Updated 25 June 2021:
The NMC condition is now met.
The SFNME and SRtPP are now met.

The programme is recommended for approval to the NMC.

Recommended outcome of the approval panel
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Recommended outcome | Programme is recommended to the NMC for approval [ ]

to the NMC:
Programme is recommended for approval subject to

specific conditions being met

Recommended to refuse approval of the programme [ ]

Effective partnership working: collaboration,
culture, communication and resources:

None identified.
Selection, admission and progression:

Condition one: In programme and student facing
documentation, clarify the process for considering
student prior learning and experience in relation to
the programme learning outcomes, standards of
proficiency and student intended scope of practice.
(SFNME R2.8; SRtPP R1.6)

Conditions:

Practice learning:

None identified.

Assessment, fitness for practice and award:
None identified.

Education governance: management and quality
assurance:

None identified.

Date condition(s) to be 2 July 2021
met:
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Recommendation one: Consider a revision of the
FN:SPRN mapping tool in the WGU document d&rtP6
to reflect that all aspects of annexe B are mapped.
(SRtPP R2.8)

Recommendations to
enhance the programme
delivery:

Recommendation two: The panel asked the team to:

1 Streamline the programme specification to
ensure a student friendly focus

1 Clarify clearly the number of attempts for each
assessment element

1 To amend the audience language in
programme handbook. It was noted the
handbook started wusin
reverted t o (Ubitelsiy st ud
recommendation)

¢
¢

Focused areas for future | \ON€ identified.

monitoring:

Programme is recommended for approval subject to specific conditions
being met

Commentary post review of evidence against conditions:

A revised recognition of prior learning (RPL) mapping template evidences that the
condition is met.

A revised RPL mapping template clearly details how student previous learning and
experienceis consi dered. Thereds extensive
experience to the FN:SPRN, programme learning outcomes and the intended
scope of practice. Condition one is met.

AEI Observations Observations have been made by the education

institution YES [X] NO [ ]
Summary of AEI identify points for clarification about studying
observations made, if using the Welsh medium, and the length of the
applicable programme in weeks.
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Final recommendation Programme is recommended to the NMC for approval [X

made to NMC:
Recommended to refuse approval of the programme [ ]

Date condition(s) met: 25 June 2021

Section three

NMC Programme standards

Please refer to NMC standards reference points

Standards for return to practice programmes (NMC, 2019)

Return to practice standards (NMC, 2019)

Future nurse: Standards of proficiency for registered nurses (NMC, 2018)
Standards for competence for registered midwives (NMC, 2009)

The Future midwife: Standards of proficiency for registered midwives (NMC,
2019)

Standards of proficiency for nursing associates (NMC, 2018)

Standards of proficiency for specialist community public health nurses (NMC,
2004)

Standards for specialist education and practice (NMC, 2001)

Standards framework for nursing and midwifery education (NMC, 2018)
Standards for student supervision and assessment (NMC, 2018)

The Code: Professional standards of practice and behaviour for nurses, midwives
and nursing associates (NMC, 2015 updated 2018)

Quality assurance framework for nursing, midwifery and nursing associate
education (NMC, 2020)

QA Handbook (NMC, 2020)

Partnerships
The AEI works in partnership with their practice learning partners, service users,
students and all other stakeholders.

Please refer to the following NMC standards reference points for this section:

Standards framework for nursing and midwifery education (NMC, 2018)

Standard 1: The learning culture:
R1.12 ensure programmes are designed, developed, delivered, evaluated and co-
produced with service users and other stakeholders



https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/standards-for-return-to-practice-programmes.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/return-to-practice-standards.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/future-nurse-proficiencies.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/standards/nmc-standards-for-competence-for-registered-midwives.pdf
https://www.nmc.org.uk/standards/standards-for-midwives/standards-of-proficiency-for-midwives/
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/nursing-associates-proficiency-standards.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/standards/nmc-standards-of-proficiency-for-specialist-community-public-health-nurses.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/standards/nmc-standards-for-specialist-education-and-practice.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/education-framework.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/student-supervision-assessment.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/nmc-publications/nmc-code.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/nmc-publications/nmc-code.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/qa-link/quality-assurance-framework--for-nursing-and-midwifery-education.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/qa-link/quality-assurance-framework--for-nursing-and-midwifery-education.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/qa-link/quality-assurance-handbook-v3.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/education-framework.pdf
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R1.13 work with service providers to demonstrate and promote inter-professional
learning and working

Standard 2: Educational governance and quality:

R2.2 all learning environments optimise safety and quality taking account of the
diverse needs of, and working in partnership with, service users, students and all
other stakeholders

R2.4 comply with NMC Standards for student supervision and assessment

R2.5 adopt a partnership approach with shared responsibility for theory and
practice supervision, learning and assessment, including clear lines of
communication and accountability for the development, delivery, quality assurance
and evaluation of their programmes

R2.6 ensure that recruitment and selection of students is open, fair and
transparent and includes measures to understand and address
underrepresentation

R2.7 ensure that service users and representatives from relevant stakeholder
groups are engaged in partnership in student recruitment and selection

Standard 3: Student empowerment:

R3.3 have opportunities throughout their programme to work with and learn from a
range of people in a variety of practice placements, preparing them to provide care
to people with diverse needs

R3.16 have opportunities throughout their programme to collaborate and learn with
and from other professionals, to learn with and from peers, and to develop
supervision and leadership skills

R3.17 receive constructive feedback throughout the programme from stakeholders
with experience of the programme to promote and encourage reflective learning
R3.18 have opportunities throughout their programme to give feedback on the
quality of all aspects of their support and supervision in both theory and practice.

Standard 4: Educators and assessors:

R4.7 liaise and collaborate with colleagues and partner organisations in their
approach to supervision and assessment

R4.9 receive and act upon constructive feedback from students and the people
they engage with to enhance the effectiveness of their teaching, supervision and
assessment

R4.10 share effective practice and learn from others

Standard 5: Curricula and assessment:

R5.4 curricula are developed and evaluated by suitably experienced and qualified
educators and practitioners who are accountable for ensuring that the curriculum
incorporates relevant programme outcomes

10


https://www.nmc.org.uk/standards-for-education-and-training/standards-for-student-supervision-and-assessment/
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R5.5 curricula are co-produced with stakeholders who have experience relevant to
the programme
R5.14 a range of people including service users contribute to student assessment

Standards for student supervision and assessment (NMC, 2018)

Standard 1: Organisation of practice learning:

R1.4 there are suitable systems, processes, resources and individuals in place to
ensure safe and effective coordination of learning within practice learning
environments

R1.7 students are empowered to be proactive and to take responsibility for their
learning

R1.8 students have opportunities to learn from a range of relevant people in
practice learning environments, including service users, registered and non-
registered individuals, and other students as appropriate

Standard 2: Expectations of practice supervisors:
R2.2 there is support and oversight of practice supervision to ensure safe and
effective learning

Standard 3: Practice supervisors: role and responsibilities:
R3.3 support and supervise students, providing feedback on their progress
towards, and achievement of, proficiencies and skills

Standard 4: Practice supervisors: contribution to assessment and
progression:

R4.3 have sufficient opportunities to engage with practice assessors and academic
assessors to share relevant observations on the conduct, proficiency and
achievement of the students they are supervising

Standard 7: Practice assessors: responsibilities:
R7.9 communication and collaboration between practice and academic assessors
is scheduled for relevant points in programme structure and student progression

Standard 9: Academic assessors: responsibilities:
R9.6 communication and collaboration between academic and practice assessors
is scheduled for relevant points in programme structure and student progression

Findings against the standard and requirements

11


https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/student-supervision-assessment.pdf
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Provide an evaluative summary about the effectiveness of the partnerships
between the AEI and their practice learning partners, service users, students
and any other stakeholders.

WGU has robust and effective partnerships with all stakeholders. Documentary
analysis and discussion at the approval visit confirm that there® an inclusive
approach at strategic and operational levels to programme co-production,
development, delivery and evaluation. Key stakeholders tell us that their role and
contributions to the programme is valued. WGU have clear and comprehensive
systems and processes that support infrastructures in place to ensure effective
programme development, delivery and quality monitoring.

Thereds evidence of cmhnershipwaking metiveen WGBS
and PLPs. PLPs are actively involved in the development of the programme. They
confirm their support for the programme and value the flexibility of the programme
design, which offers an inclusive approach for a range of students returning to the
NMC register. Theyde confident the programme design enables students to
achieve the FN:SPRN and the programme learning outcomes. They describe
examples of how they support students to achieve communication and
interpersonal relationship proficiencies, skills and procedures. They tell us that
risks are effectively managed to ensure a safe and effective learning experience.
They confirm that academic staff from WGU are accessible and supportive.

We found good examples of partnership working with other AEIs. T h e r aer@bgst
oversight of practice learning at a national level by HEIW; WGU is an active
member of the 6 rice for Walesépractice learning group. The group has developed
a consistent approach to values-based recruitment, educational audit
documentation, guidance for the implementation of the SSSA, the RtP PAD and
practice evaluation.

There® a constructive relationship with the regional placement unit based at a
local AEI who are responsible for allocating students to practice learning
experiences. There® a dedicated placement officer for the RtP programme who
liaises directly with the programme leader. There are quarterly meetings with
regional PLPs to assure that effective quality monitoring of the practice learning
experience is undertaken. The majority of practice placements are undertaken with
BCUHB, and quarterly strategic meetings monitor and ensure safe and effective
working practices that support student practice learning.

12
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There® a joint approach to the implementation of the SSSA. Faculty and PLP
senior managers assure us that there are sufficient staff to support students during
their programme in practice and during theoretical learning.

The faculty have an active SUC group. SUCs tell us that they@e well informed of
developments and have contributed to the development of the programme. They
tell us that they@e encouraged by thep r o g r a mmeapproach to @eveloping
and supporting them in their roles. They undertake a range of activities including
recruitment and delivery, and are advised that theyd be included in the evaluation
of the programme. They receive appropriate training and support and tell us that
they value the feedback they receive. They tell us that the partnership working is
excellent and stress the importance given to their lived experience in programme
development and delivery.

Students tell us about a positive learning experience with WGU. They have been
included in the development of the proposed programme and describe examples
of where their views have been incorporated into the new design. This includes the
incorporation of a flexible learning approach to enhance accessibility. They tell us
that they@e well supported in theoretical and practice learning and value the
additional support provided by the WGU learning skills department. They feel that
they have been listened to during evaluations and feel valued. Theyde aware of
the changes to supervision and practice and feel these changes will enhance the
support for students on the proposed programme.

Students tells us they have opportunities to learn from other professionals during
theoretical sessions and during their practice learning experience. Inter-
professional learning is identified in the module specification with students taught
by allied health professionals (AHPS). For example, a pharmacist delivers the
medicines taught management session, and physiotherapists and occupational
therapists deliver sessions on motivational interviewing and inter-professional
practice. The programme team tell us that there are opportunities for students to
learn with AHP students and that five simulated practice sessions are being
planned to include inter-professional aspects of care. Practice assessors and
practice supervisors tell us that students have multiple opportunities to work with
other health and social care professionals in practice and can be involved in
patient case conferences.

Thered a clear escalation of concerns process. Students, practice assessors and
practice supervisors tell us that they understand the process and are supported
when they raise concerns. They are informed during the process and receive
feedback on completion. Lessons learnt are shared at operational and strategic
levels.

13
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Assurance is provided that the AEI works in partnership with their practice learning
partners, service users, students and all other stakeholders as identified in
Gateway 1: Standards framework for nursing and midwifery education

MET [XI NOTMET []

Assurance is provided that the AEI works in partnership with their practice learning
partners, service users, students and all other stakeholders as identified in
Gateway 2: Standards for student supervision and assessment

MET [XI NOTMET []

Post event review

Identify how the condition(s) is met:

N/A

Date condition(s) met:

NA

Revised outcome after condition(s) met: MET [] NOT MET [_]

NA

Student journey through the programme

Standard 1: Selection, admission and progression

Approved education institutions, together with practice learning partners,
must:

R1.1 confirm on entry to the programme that students are, or were, registered
with the NMC

R1.2 confirm on entry to the programme that students:

R1.2.1 demonstrate values in accordance with the Code

R1.2.2 have capability to behave in accordance with the Code

R1.2.3 have capability to update numeracy skills required to meet programme

14
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R1.2.4 can demonstrate they meet NMC English language requirements

R1.2.5 have capability in literacy to meet programme outcomes

R1.2.6 have capability for digital and technological literacy to meet programme

outcomes

R1.3ensur e shealtldamdchasadter is sufficient to enable safe and
effective practice on entering the programme, throughout the programme and
when submitting the supporting declaration of health and character in line with
the N M C dhealth and character guidance. This includes facilitating satisfactory
and timely occupational health assessment and criminal record checks.

R1.4 ensure students are fully informed of the requirement to declare immediately
any police charges, cautions, convictions or conditional discharges or
determinations that their fithess to practise is impaired made by other regulators,
professional bodies and educational establishments, and that any declarations
are dealt with promptly, fairly and lawfully

R1.5 ensure the person responsible for directing the educational programme or
their designated substitute is able to provide supporting declarations of health
and character for students who have completed a return to practice programme

R1.6cons i der spriar i@danng andexperience in relation to the SPRN,
programme outcomes, and the students intended scope of practice upon
readmission, and

R1.7 support students throughout the programme in updating their abilities in
numeracy, literacy, digital and technological literacy to meet programme
outcomes.

Note: Education institutions and their practice learning partners may propose to
transfer current students onto the new programme to meet the Standards for
return to practice programmes. If so, evidence must be provided to support this
proposed transfer as part of the educ
Gateway 3.

Proposed transfer of current students to the programme under review
Demonstrate a robust process to transfer current students onto the proposed
programme to ensure programme learning outcomes and proficiencies meet the
Standards for return to practice programmes (NMC, 2019).

Proposed transfer of current students to the Standards for student supervision
and assessment (NMC, 2018).

Demonstrate a robust process to transfer current students onto the Standards for
student supervision and assessment (NMC, 2018).

15


https://www.nmc.org.uk/registration/joining-the-register/english-language-requirements/
https://www.nmc.org.uk/globalassets/sitedocuments/registration/character-and-health-decision-making-guidance.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/registration/character-and-health-decision-making-guidance.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/student-supervision-assessment.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/student-supervision-assessment.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/student-supervision-assessment.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/student-supervision-assessment.pdf
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Findings against the standard and requirements

Evidence provides assurance that the following requirements are met:
R1.1 confirm on entry to the programme that students are, or were, registered with
theNMC
YES XI NO []

R1.2 confirm on entry to the programme that students:

R1.2.1 demonstrate values in accordance with the Code

YES X NO []

R1.2.2 have capability to behave in accordance with the Code
YES XI NO []

R1.2.3 have capability to update numeracy skills required to meet programme

outcomes
YES X NO []
R1.2.4 can demonstrate they meet NMC English language requirements
YES X NO []
R1.2.5 have capability in literacy to meet programme outcomes
YES X NO []
R1.2.6 have capability for digital and technological literacy to meet programme
outcomes
YES X NO []

R1.3ensur e shealtdamdchasadter is sufficient to enable safe and
effective practice on entering the programme, throughout the programme and
when submitting the supporting declaration of health and character in line with
the N M C dealth and character guidance. This includes facilitating satisfactory
and timely occupational health assessment and criminal record checks.

YES X NO []

R1.4 ensure students are fully informed of the requirement to declare immediately
any police charges, cautions, convictions or conditional discharges or

16
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determinations that their fitness to practise is impaired made by other
regulators, professional bodies and educational establishments, and that any
declarations are dealt with promptly, fairly and lawfully

YES X NO []

R1.5 ensure the person responsible for directing the educational programme or
their designated substitute is able to provide supporting declarations of health
and character for students who have completed a return to practice programme

YES XI NO []

Provide an evaluative summary from your documentary analysis and
evidence AND discussion at the approval visit to demonstrate if assurance is
provided that the requirement below is met or not met

R16 consi der psotleachingrahdsexperience in relation to the standards
of proficiency, programme outcomes, and the students intended scope of practice
upon readmission, and

MET [] NOT MET [X

R1.6 is not met. WGU have planned to reduce practice hours, based on evidence
where applicants have less than 450 hours in the previous three years. There® no
evidence of consideration of prior learning and experience in relation to the
FN:SPRN, programme learning outcomes or intended scope of practice. The
programme team confirmed thered 80 intention to consider a time reduction for
theoretical content, and there is no evidence of tailoring the programme to meet
student learning needs based on their prior learning and experience. (Condition
one)

R1.7 support students throughout the programme in updating their abilities in
numeracy, literacy, digital and technological literacy to meet programme
outcomes.

MET [X] NOT MET []

R1.7 is met. Documentary analysis and discussion with the programme team and
students confirm that numeracy, literacy and digital competence is developed
during the programme. The WGU active learning framework encourages staff to
support students to develop their skills to promote long term academic success
and improve employability.

Students can access additional learning opportunities to prepare them to return to
academic study and enhance their confidence. Additional support is available from
the learning skills team and the library services offer one-to-one support, for

17



example to help students search literature databases. The move to a flexible
blended learning approach is supported by digital learning facilitators who offer
one-to-one support to students.

Students have access to a virtual learning environment (VLE). This supports and
enables effective communication with the programme team and enables peer
support. Numeracy skills are developed through the use of the safeMedicate
online programme; this supports students to develop the skills required to
successfully achieve the 100 percent pass requirement in the final numeracy test.
Designated staff are available to guide students through the safeMedicate
programme to ensure they can enhance their existing numeracy and
administration skills required for safe medicine management. Ther eds de
medication administration and optimisation sessions supported by a pharmacist.
Additional support during practice learning experiences with drug calculations,
administration and optimisation are facilitated by clinical nurse specialist teams
who provide face-to-face support. Students tell us they value this support.
Numeracy, literacy and digital skills are assessed during practice learning
experiences and recorded in the RtP PAD.

The reflective summative assessment is designed to enable students to develop
reflective writing skills. This prepares them for the requirement to produce the
reflective accounts for future NMC revalidation evidence.

A WGU inclusion services team support individual student learning needs. Practice
assessors, practice supervisors, the programme team and students confirm that
reasonable adjustments are made on an individual basis in theoretical and practice
learning experiences.

Proposed transfer of current students to the programme under review

From your documentary analysis and your meeting with students, provide
an evaluative summary to confirm how the Standards for return to practice
programmes_will be met through the transfer of existing students onto the
proposed programme.

There are no students transferring to the proposed programme. Current students
have completed the programme.

Proposed transfer of current students to the Standards for student
supervision and assessment (SSSA) (NMC, 2018).
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