
www.nmc.org.uk

Quality assurance

A guide to 
accessing the 
QA Link



A guide to accessing the QA Link   2www.nmc.org.uk

Registering with the NMC’s QA Link 
If you are an education institution with degree awarding powers and wish to become an NMC 
approved education institution (AEI) to deliver NMC approved programmes, you can register 
your interest on our ‘NMC QA Link’.

You can visit http://qalink.nmc-uk.org/ to begin your registration. 

 

 

Once you have clicked on “sign in” you will be prompted to enter the following: 

• Email address (please note that you will need to register an ac.uk email address) 

• Username; and 

•  Password.

Once you have entered this information, click on ‘register’ to submit. 
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Following submission, you will be navigated to the screen below. You will be asked to ‘please 
click here to confirm your email’. If you click on the text, an email will be sent to the email 
address you used to register with the QA Link.

 

Once an email has been received into the account you used to register with the QA Link, you 
will be asked to click on a link to verify your email address. Once you have clicked on this link, 
your account will have been verified and you can now complete your account setup on the QA 
Link and submit an initial proposal to become an AEI.  

Creating an account 

Following registration with the QA Link, you will now be able to login and setup your account. 

Once you have logged in, to progress your application to become an AEI, you will be required to 
confirm ‘yes’ for the following questions: 

• Please confirm you are the official correspondent for, or hold a position of equivalent 
responsibility within the education institution you represent that enables you to enter 
information on their behalf; 

• Please confirm you have at least one of the following awarding powers – Foundation degree, 
Bachelor’s degree, Master’s degree or Doctorate; 

•  Please confirm you have arrangements in place with practice learning partners to support 
any programmes you wish to have approved to run, and that these are sufficient for the 
number of students you are intending to induct onto those courses; 

• Confirm that the above information is correct and that you acknowledge any incorrect 
information given may delay the approval process. 
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Unfortunately, if you are unable to confirm ‘yes’ for all of the above questions, you will be 
unable to continue with your application to become an AEI. 

If you cannot progress your application, and wish to speak to someone within the QA team, 
please email us at qateam@nmc-uk.org. 

If you do confirm ‘yes’ to the above questions, you will then be prompted to complete the 
details of the official correspondent or the Lead Midwife for Education for your education 
institution (EI). 

Once these details have been submitted, you will be presented with your profile. At this stage 
you will be able to submit a request to us to deliver an NMC approved programme and enter 
the gateway process. 

Once you have created your profile you can start your request to deliver an NMC approved 
programme and become an AEI. 

Registering with the QA Link – Existing AEIs 

If you are an existing AEI you will be invited to join the QA Link. 

An email will be sent to the email address of your official correspondent with an 
invitation code. 

You should copy the invitation code and visit https://educationsitqa.microsoftcrmportals.
com/. You can then redeem your invitation code to access your account. 
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Once you have redeemed your invitation code you will be presented with your profile. As a 
previous user of Mott MacDonald’s QA hub, we have ensured that your data has migrated 
to the QA Link. 

Your profile will include the gateways that you have previously submitted on the QA hub, all 
evidence that has been submitted, a list of your PLPs, contact details for users of the QA 
hub and details of your approved programmes, modifications and endorsements. 

New EI - Submitting a request to run a NMC approved 
programme 

To create your first request to run a NMC approved programme, you will need to select 
‘request’ on the QA link’s tab. 

Once you have been navigated to the request page, you can select ‘create new request’ to 
commence the process. 

You will be presented with two drop-down menus for “approval type” and “programme type”. 
At this will be your first request, you should select “approval” from the drop-down menu and 
your chosen programme type from the list below: 

• Pre-registration nursing 

• Prescribing 

• Nursing associate 

• SPQ

• SCPHN 

• Return to Practice 

• Midwifery 
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Once you have chosen your approval and programme type, and clicked on ‘next’, you will be 
asked to answer our initial proposal questions, setting out: 

• the rationale for the proposal and intended programme delivery;

• confirmation of the appropriate qualification awarding power;

• evidence of resources in place to support the proposal; and 

• details of wider support.

The answers to these questions will enable us to decide whether or not you’re ready to 
commence the gateway process. 

 

Once you have submitted your initial proposal, you will be asked to select a programme for 
your request. This will be the programme that you wish to deliver as an AEI. 

You should select “add new/link existing course” to select your chosen programme. 
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You will then be asked to select a programme from a list of approved programmes. 
As this is a new programme approval, you should select “new” to create a programme. 

To create your programme, you should select from our list of approved programmes. 
The available programmes will be dependent on the programme type you selected at the 
beginning of your request. 

You will also be asked to provide us with:

• your programme name; 

• the programme start date 

• your proposed number of students for your first cohort; 

• the qualification route (e.g. full-time, part-time, work based or apprenticeship); and 

• the academic route. 

Once you have completed this information you can submit your programme. 

If you wish to add another programme you can, but you can only submit a programme from the 
same programme category. 
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You will now be asked to select your preferred dates for our external QA provider, Mott 
MacDonald, to carry out a visit. The visit will follow up on your submitted evidence and confirm 
whether you have met out standards to become an AEI and deliver an approved programme. 

You will be asked to submit three dates, and they should be dates which are 24 weeks from 
the date on which you submitted your request. 

Once you have selected your preferred dates, and you’re happy with the details you have 
provided, you can submit your request to us. 

Once we have received your request, we’ll carry out some preliminary checks to ensure 
that, based upon your initial proposal, you are in a position to commence the gateway process. 
This can take up to 20 working days, but we’ll let you know when we’ve done this.

If we are happy with your initial proposal and your request to deliver an approved programme, 
you will be notified by email that your details have been passed onto Mott MacDonald and you 
can proceed with the gateway process.  

If we require further information in relation to your initial proposal you will be notified by 
email and asked to submit further information. You can submit this information via the QA 
Link, and the email you receive will provide a link to the QA Link to update your request. 

Once you have submitted your further information we will consider this and let you know 
whether or not we are satisfied that you can proceed to the gateway process.


