
Page 1 of 6 
 

Nursing and Midwifery Council 
Fitness to Practise Committee 

 
Substantive Order Review Hearing 

Monday, 8 November 2021 
 

Temple Court 
13a Cathedral Road, Cardiff, CF11 9HA 

 

Name of registrant:   Lisa Michelle Crooks 
 
NMC PIN:     96C2005E  
 
Part(s) of the register:   Registered Nurse – Sub-part 1 
      Mental Health Nursing – May 1999 
 
Area of Registered Address:  Cheltenham 
 
Type of Case:    Misconduct & Health 
 
Panel members: Philip Sayce   (Chair, Registrant member) 

Judith Webb   (Lay member) 
Sue Heads   (Lay member) 

 
Legal Assessor: Charles Parsley  
 
Panel Secretary: Philip Austin 
 
Nursing and Midwifery Council: Represented by Shanice Mahmud, Case 

Presenter 
 
Ms Crooks: Present and represented by Christopher Green, 

on behalf of the Royal College of Nursing 
 
Order being reviewed: Suspension order (6 months) 
  
Fitness to practise: Currently Impaired  
 
Outcome: Conditions of practice order (12 months) to come 

into effect upon expiry of the current order, 
namely, at the end of 28 November 2021, in 
accordance with Article 30(1)  
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Decision and reasons on application for hearing to be held in private 

 

At the outset of the hearing, Mr Green, instructed by the Royal College of Nursing (“RCN”), 

on your behalf, made an application under Rule 19 of The Nursing and Midwifery Council 

(Fitness to Practise) Rules 2004 (“the Rules”) for the panel to hear the entirety of this 

matter in private given that this case involves reference to your health. He reminded the 

panel that the substantive hearing was heard fully in private as your health is inextricably 

linked to your misconduct, and this remains the position today. Mr Green submitted that it 

would be very difficult to enter in and out of private session in the particular circumstances 

in this case, and that any public interest in this case is outweighed by the need to protect 

your privacy and confidentiality. 

 

Ms Mahmud, on behalf of the Nursing and Midwifery Council (“NMC”), did not oppose the 

application. 

 

The legal assessor reminded the panel that while Rule 19 (1) of the Rules provides, as a 

starting point, that hearings shall be conducted in public, Rule 19 (3) states that the panel 

may hold hearings partly or wholly in private if it is satisfied that this is justified by the 

interests of any party or by the public interest.  

 

The panel noted that Rule 19 states: 

 

19. (1) Subject to paragraphs (2) and (3) below, hearings shall be conducted in 

public. 

 

(2) Subject to paragraph (2A), a hearing before the Fitness to Practise 

Committee which relates solely to an allegation concerning the registrant’s 

physical or mental health must be conducted in private. 

 

(2A) All or part of the hearing referred to in paragraph (2) may be held in 

public where the Fitness to Practise Committee—  

 



Page 3 of 6 
 

(a) having given the parties, and any third party whom the Committee 

considers it appropriate to hear, an opportunity to make 

representations; and  

(b)  having obtained the advice of the legal assessor, is satisfied that the 

public interest or the interests of any third party outweigh the need to 

protect the privacy or confidentiality of the registrant. 

 

(3) Hearings other than those referred to in paragraph (2) above may be 

held, wholly or partly, in private if the Committee is satisfied— 

 

(a) having given the parties, and any third party from whom the 

Committee considers it appropriate to hear, an opportunity to make 

representations; and 

(b) having obtained the advice of the legal assessor, that this is justified 

(and outweighs any prejudice) by the interests of any party or of any 

third party (including a complainant, witness or patient) or by the 

public interest. 

 

(4) In this rule, “in private” means conducted in the presence of every party 

and any person representing a party, but otherwise excluding the public. 

 

Having heard that there will be reference to your health throughout this hearing, the panel 

determined to hold the entire hearing in private for the purposes of the transcript. It 

decided that it would not be possible to split the hearing between public and private 

session in these particular circumstances as your misconduct is inextricably linked to your 

health. 

 
 

Decision and reasons on review of the substantive order 

 

The panel decided to impose a conditions of practice order for a period of 12 months. This 

order will come into effect at the end of 28 November 2021 in accordance with Article 

30(1) of the Nursing and Midwifery Order 2001 (as amended) (“the Order”).  
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It decided to impose the following conditions which it considered are appropriate and 

proportionate in this case: 

 

‘For the purposes of these conditions, ‘employment’ and ‘work’ mean any 

paid or unpaid post in a nursing, midwifery or nursing associate role. Also, 

‘course of study’ and ‘course’ mean any course of educational study 

connected to nursing, midwifery or nursing associates.’ 

 

1. [PRIVATE]. 

 

2. [PRIVATE]. 

 

3. [PRIVATE]. 

 

4. [PRIVATE]. 

 

5. [PRIVATE]. 

 

6. You must ensure that you are supervised at any time you are working. Your 

supervision must consist of: 

 Working at all times on the same shift as, but not always directly observed 

by, another registered nurse. This does not prevent you from undertaking 

work in the community, as long as you are reporting to a senior colleague. 

 Weekly meetings to discuss your clinical caseload with your line manager. 

 

7. You must work with your line manager, mentor or supervisor to create a personal 

development plan (“PDP”). Your PDP must address the areas of record keeping 

(including your use of computerised records), your ability to manage your caseload 

effectively, and [PRIVATE]. You must: 

a) Send your case officer a copy of your PDP prior to the next review hearing.  

b) Meet with your line manager at least every month to discuss your progress 

towards achieving the aims set out in your PDP. 
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c) Send your case officer a report from your line manager, mentor or 

supervisor, prior to the next review hearing. This report must show your 

progress towards achieving the aims set out in your PDP. 

 

8. You must keep the NMC informed about anywhere you are working by:  

a) Telling your case officer within seven days of accepting 

or leaving any employment. 

b) Giving your case officer your employer’s contact 

details. 

 

9. You must keep the NMC informed about anywhere you are studying by:  

a) Telling your case officer within seven days of accepting 

any course of study.  

b) Giving your case officer the name and contact details of 

the organisation offering that course of study. 

 

10. You must immediately give a copy of these conditions to:  

a) Any organisation or person you work for.  

b) Any agency you apply to or are registered with for 

work.  

c) Any employers you apply to for work (at the time of 

application). 

d) Any establishment you apply to (at the time of 

application), or with which you are already enrolled, 

for a course of study.  

e) Any current or prospective patients or clients you 

intend to see or care for on a private basis when you 

are working in a self-employed capacity. 

f) [PRIVATE]. 

 

11. You must tell your case officer, within seven days of your becoming 

aware of: 

a) Any clinical incident you are involved in.  

b) Any investigation started against you. 
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c) Any disciplinary proceedings taken against you. 

 

12. You must allow your case officer to share, as necessary, details about 

your performance, your compliance with and / or progress under these 

conditions with: 

 

a) Any current or future employer. 

b) Any educational establishment. 

c) Any other person(s) involved in your retraining and/or 

supervision required by these conditions. 

d) [PRIVATE]. 

 

The period of this order is for 12 months. 

 


