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to Practise 
process
This is a simplified step-by-
step illustration of how a case 
might progress through our 
current Fitness to Practise 
process for employers and 
members of the public. 

Fitness to Practise 
Committee panel 
consideration at 
hearing or meeting

Start: 
Employers 

and 
managers

Start: 
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of the 
public

Complete 
referral checklist 
on the NMC’s 
website

Complete 
referral form

Complete 
referral form

Contact 
Employer Link 
Service (ELS) 
for support 
and advice

Triage team 
review referrals 
to determine 
whether case 
is suitable 
for screening 
consideration

Referral received. 
Screening consideration

Referred for full 
investigation

Full investigation 
undertaken*

No case 
to answer

Advice/ Warning/ 
Undertakings

Case to answer

NMC prepare case for 
a hearing or meeting

Case closed 
No NMC 
action 
required

Case closed  
No impairment

Sanctions

Case closed 
No NMC action required. 
(For some employer 
referrals, advice issued 
to employer/agency)

The concern 
is something 
the NMC 
cannot 
investigate 
and 
signposting 
information 
given

A referral 
is not 
required 
or the 
concern 
can be 
resolved 
locally

Case closedCase closed

Case examiner 
consideration

Please note that not all 
processes are included 
and the need for an 
interim order can be 
considered at any point.

We will continue to 
reflect and learn to 
create a sustainable 
process that is better 
for everyone involved.

Agreed removal 
can be requested 
at any stage.
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https://www.nmc.org.uk/concerns-nurses-midwives/raise-a-concern/raise-a-concern-as-a-member-of-the-public/check-we-can-help-with-your-concern/should-i-raise-a-concern-with-the-nmc/
mailto:employerlinkservice%40nmc-uk.org?subject=
mailto:employerlinkservice%40nmc-uk.org?subject=
https://www.nmc.org.uk/ftp-library/screening/our-overall-approach/
https://www.nmc.org.uk/ftp-library/case-examiners/available-outcomes/advice/
https://www.nmc.org.uk/ftp-library/case-examiners/available-outcomes/warnings/
https://www.nmc.org.uk/ftp-library/case-examiners/available-outcomes/undertakings/
https://www.nmc.org.uk/ftp-library/ftpc-decision-making/impairment/
https://www.nmc.org.uk/concerns-nurses-midwives/hearings/sanctions-info/

