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Who we are

We are the Nursing and Midwifery
Council (NMC).

We make sure nurses, midwives
and nursing associates have the
skills and knowledge they need to do
their job in a safe and kind way.

We keep a list of all the people who
can work as nurses and midwives in
the UK. We also keep the list of
nursing associates in England.

This list is called the register.

Some words are in bold. There is a
list of what they mean at the end of
this report.
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A difficult year

This year was difficult. We did not do
everything as well as we should have.

This affected lots of people:

● people who work here

● nurses, midwives and nursing
associates

● people who use health and care
services.



3

What we did between April
2024 and March 2025

We looked into some worries
people had about nurses, midwives
and nursing associates

People can tell us when a nurse,
midwife or nursing associate gives
them poor care. This happened 6,539
times last year.

We listen to these worries and decide
if we need to look into it.

In the last few years we have not
done this as quickly as we want to.

This year we did get quicker, but we
need to do more to make sure our
decisions are quicker and safer.
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We also plan to support the people
involved more.

We looked at how to make the NMC
a better place to work

In July 2024, a report said the NMC
wasn’t a good place to work.

Some staff said they were bullied or
faced racism.

We spoke to lots of staff and used
what they told us to make a new plan.

Report
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The new plan says how we will
change things over the next 3 years.

We have started using this plan to
make the NMC a better place to work.

We started to get better at keeping
people safe

We have looked at how we can help
people who might be at risk of being
hurt or treated badly.

We have a team that helps keep
people safe when they are involved in
our work. They:

● check for people who might be at
risk

3 Years

Plan

Plan
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● support people to stay safe

● give advice to people who work at
the NMC about how to help keep
people safe.

We looked at how to support
students even more

Students do some of their learning in
places where people get real health
and care, like hospitals and care
homes.

This is important as it helps them
learn to give good care to people.
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We are looking at how this type of
learning works best.

We are also looking at what we can
improve in our own work to make
sure students are able to give people
the best care possible.

We supported advanced nurses
and midwives so that they can do
their best work

Advanced nurses and midwives have
done extra training. They keep this
training up to date.

This means they can do more things
than other nurses and midwives.



8

We want to support these nurses and
midwives to do their best work. So we
wrote some principles.

Principles are a little bit like rules.
They make it clear how advanced
nurses and midwives should work.

You can read more about what
advanced nurses and midwives do
here tinyurl.com/nmc-
advancednursesandmidwives

We are doing more to make sure
education is good

We work with universities to make
sure they are teaching students to
give good care.

Principles

https://www.nmc.org.uk/globalassets/sitedocuments/advanced-practice-review/eruk-finalaccessiblescreen-nmc-advanced-practitioner-principles.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/advanced-practice-review/eruk-finalaccessiblescreen-nmc-advanced-practitioner-principles.pdf
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We check they are teaching students
well and make sure they meet our
standards.

Standards are rules about how
things should be done. Standards
help everyone know what to expect.

We know we can do this better. If we
find problems, we want to fix them
more quickly. We will work with others
to do this.

This year we made some changes to
get better. But we still have a lot more
to do.

Standards



10

We learnt more about the
people on our register

At the end of March 2025 there were
more than 853,000 people on our
register.

There were:

● more than 788,000 nurses

● more than 46,000 midwives

● just over 6,000 who could do both
jobs

March 2025
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● just under 13,000 nursing
associates.

Our register has lots of different
people on it:

● 11 out of 100 told us they are men

● just over 32 out of 100 are from
ethnic minority backgrounds

● just over 2 out of 100 have a
disability.
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The money we spent

It cost us £130.4 million to do our
work.

We spent just over half of that money
looking into worries about some
nurses, midwives and nursing
associates.

It cost us £6.2 million to look after our
register and keep it up to date.
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Looking ahead

We have set out our plan for how we
will get better.

These are the main parts of our plan
that we will look at to start with:

● making the NMC a better place to
work and making sure everyone is
treated fairly

● having leaders that are really
good at supporting their teams

● making the way we look into
worries about nurses, midwives
and nursing associates fairer,
faster and safer

Plan
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● keep supporting nurses, midwives
and nursing associates to deliver
good care to people.
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What the words mean

Midwives
People who are trained to give women support, care and advice
during pregnancy, labour and after the baby is born.

Nurses
People who are trained to give safe and kind care to help people
who have health problems and to help people to stay well.

Nursing associates
This is a role in England. Nursing associates are trained to work
with nurses to support and care for patients.

Principles
Are a little bit like rules. They make it clear how advanced nurses
and midwives should work.

Racism
This is being treated badly because of things like:

● the colour of your skin

● speaking a different language.

Register
A list of all the people who have the right training and meet our
rules to work as a nurse or midwife in the UK, or nursing
associate in England. People who can give good, safe care.
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Standards
These are rules about how things should be done. Standards
help everyone know what to expect.
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